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Power up your 
virtual fundraising 
Typical fundraising software is 
clunky, complex, and contract-
bound, but CauseVox actually tidies 
up your digital fundraising. 

Run donation pages, crowdfunding, 
and peer to peer fundraising in less 
time, without hassle.

Learn more at causevox.com



2021 Fundraising Strategies Designed 
To Help You Raise More This Year



Fundraising In 

Today’s Context



You’ve had to re-imagine your programs 

and ways of working.



In-person fundraising events for the 

foreseeable future are cancelled & rapid 

transition to virtual fundraisers.



Unfortunately, the reality is that we don’t know 

how long this is going to go on.



In 2019 + 2020, were the 

budget 
constraints 
Were the #1 challenge for nonprofits 
preventing digital advancement.
Source: 2020 Digital Outlook Report



In 2015-2018 

Staff shortage
was the #1 challenge for nonprofits 
preventing digital advancement.

Source: 2020 Digital Outlook Report



43% 
of nonprofits felt that technology 
shortcomings were an obstacle in 2020. 

Source: 2020 Digital Outlook Report



Total online revenue grew by 

10%
in 2020.

Source: M+R Benchmarks Report



Donations were up

7.6%
in 2020.

Source: Fundraising Effectiveness Report



Donations are the highest they’ve been in

5 years.

Source: Fundraising Effectiveness Report



FundraisersMarketers

The Great Convergence (Pre-COVID)
The blend of marketing and fundraising is happening soon.



Digital-first + 
always 

connected

Fundraisers

Marketers

The Great Convergence (Post-Covid)
The blend of marketing and fundraising is now.



The nonprofits that will withstand the 

pandemic are the best are the ones that are 

the quickest to adopt a comprehensive 

digital fundraising strategy.



ATTRACT

NURTURE

CONVERT

Digital Fundraising Cycle

Build Your Audience
Web traffic, social 
media, digital ads, etc

Engage Your Audience
Email nurturing, social media, 
storytelling etc.

Drive To Action
Donations, peer-to-peer, etc.



Donations are a form of 
commitment.
And commitment is a journey.



Advantages Of Fundraising In 2021

• Lower costs of fundraising online
• Higher return on investment + effort
• Less administrative tasks
• Wider range of participants/supporters 

= You Take Home More Funds With Less Effort



3 Ways To Grow 

Fundraising



How To Grow Fundraising 

• Acquire more donors
• Increase donor retention
• Increase gift size



#1. New Donor Acquisition





11.4%
increase in new donors.

Source: Fundraising Effectiveness Project 2020



#2. Donor Retention



Overall, donor retention was donor retention 
rates were 

Down
in 2020. 

Source: Fundraising Effectiveness Project, 2020



The average donor retention rate in 2020 was 

44.5%
Source: Fundraising Effectiveness Project, 2020



Bad News: Last year, only

14.2%
of first time donors in 2019 gave again 
in 2020.

Source: Fundraising Effectiveness Project



It costs nonprofit organizations 

200-300%
more to attract new donors than it does 
to get a 2nd gift.

Source: Nonprofit Quarterly



65%
of repeat donors are retained.

Source: Fundraising Effectiveness Project



Good News: You can implement strategies that 

help you retain more donors in 2021.



#3. Increasing Gift Size



The average gift retention rate is 

48%
Source: Fundraising Effectiveness Project



These 3 pillars will help you grow 
fundraising throughout 2021.



8 Fundraising 

Strategies To 

Raise More In 

2021



1. Donation Form Optimization

Acquisition Retention Gift Size



75%
of young donors are turned off by an out 
of date website.

Source: Wild Apricot Virtual Event Report



Conversion rates increased 

50%
when form fields were lowered from 4 to 
3.

Source: Hubspot



65+%
of all fundraising web traffic is mobile is 
and growing each year.

Source: CauseVox



54%
of consumers have made a mobile 
payment in the last year.

Source: Paysafe



68%
of donors agree that knowing how their 
donation makes an impact is important to 
their gift.

Source: Charities Aid Foundation



Supporters are

70%
more likely to give again if they gave on 
a branded donation page the first time.



Your donation page has never been more essential to 
your fundraising. You need a donation page that will:

• Helps drive more results (optimized for conversion)
• Branded/integrated into your website
• Communicates impact to the donor to drive higher gifts
• Mobile-optimized & supports mobile payment
• A great experience your donors will love

You Need A Great Donation Page









2. Peer-to-Peer & 
Virtual Fundraising Events

Acquisition Retention



Organizations that use peer-to-peer 
fundraising raise

2x
as much, as opposed to crowdfunding 
campaigns.



It’s never been a better time for peer-to-peer fundraising:

• Peer-to-Peer fundraising is fundamentally about relationships
• It’s an alternate ask
• Primary driver of new donor acquisition
• Ideal for digital fundraising
• Start with board members

Peer-to-Peer Fundraising

Tip: Prepare a toolkit to help your fundraisers best promote their pages



84%
Of survey respondents said they either 
had already run a virtual event, or were 
planning on running one in 2020. 

Source: Wild Apricot Virtual Event Report



What Is Virtual Fundraising?

A virtual fundraiser is an online fundraising event. Instead of gathering 
together physically, your supporters gather online via technology like live-
streaming, video, social media + digital fundraising software to raise 
funds online. 

Virtual fundraisers aren’t new, but they are rapidly growing!



Advantages Of Virtual Fundraising

• Lower event costs
• Higher return on investment
• Higher return on effort
• Wider range of participants/supporters
• Less administrative tasks

= You Take Home More Funds With Less Effort



Cost of Fundraising & ROI
Low cost of fundraising enables higher ROI, a low fundraising ratio, and 

more funds to go to the mission.

Fundraising Method Average Cost to Raise 
$100

Direct Mail Acquisition $138

Benefits & Events $50

Direct Mail Renewal $25

Planning Giving $25

Grants $20

CauseVox * $3

Source: Association of Fundraising 
Professionals

* Averages after use of donation tipping, where donors cover your fees. Includes credit card 
processing fee.



Virtual Fundraising Case Study

• Engaged more virtual table 
captains

• Spent $50,000 less in 
event costs

• Took home over $35,000 
more

• ROI increased from 212% 
to 1617%

8x Increase in ROI



























Virtual Fundraising Ideas
• Crowdfunding
• Peer-to-Peer Fundraising
• Livestream
• Webinars
• Virtual Gala aka Ungala
• Virtual Race (No Run Run)
• Virtual Bikeathon
• Virtual Hike
• Matching Campaign
• #GivingTuesdayNow

• Online Auction
• Virtual Tours
• Virtual Movie Night (Netflix Party)
• Virtual Game Night
• Virtual Concert
• Virtual Happy Hour
• Phone-a-thon
• Partner Fundraising
• Social Media Challenge
• Virtual Paint & Sip



3. Webinars/Regular Livestreams

Acquisition Retention



Webinars and live-streaming are the biggest 

trend in nonprofits – but still one of the most 

under-used engagement strategies.



Building webinars and live-streams into your 

plans now will help you stand out this year.



• Engage your existing audience + donors online
• Create another avenue to engage new potential 

donors
• Stand out to your audience
• Drive more online donations

Benefits Of Nonprofit Webinars



Example: Virtual Event 

Dorcas Ministries’ Day Of Thanksgiving Virtual Breakfast 



Fundraising Through Your Webinar

• Launch fundraising campaign or donation page ahead of webinar 
+ include in marketing emails

• Create customized giving levels for webinar ask
• Make consistent calls to action
• Share your screen with fundraising progress updates
• Include links in the live chat to donate
• Send follow up email with link to donate
• Include link to donate on webinar replays



4. Activate Partners
Acquisition



Try engaging a partner to:

• Commit to a Match
• Become a sponsor
• Participate in peer-to-peer fundraising
• Crowdfund for you
• Promote your fundraising through their channels

Corporate Partner Fundraising







5. Focus On Securing A Second 

Gift

Retention



71%
Of donors feel more engaged when a 
nonprofit sends personalized content. 

Source: Abila Donor Loyalty Study





Donations are a form of 
commitment.
And commitment is a journey.



Source: Guidestar

Thanking your donor within 48 hours 
made them 

400%
More likely to give again.



Source: Guidestar

A 3 minute thank you phone call resulted 
in a

30%
Increase in retention.



Donors that give within the first 3 months 
have

2x
Higher LTV than those that give a year later.

Source: Bloomerang



New Donor Engagement Best 
Practices

• Automated receipt
• Landing page
• Video
• Phone call (segments)
• Donor highlights
• Personalized

• Thank you note
• Social media shoutouts
• Nurturing series w/ CTA
• Report Impact
• Re-engagement 

strategy 
• Surveys / Feedback loop



Nurturing Journey



6. Recurring Giving

Retention Gift Size



Recurring donors give

42%
more annually than one-time donors.

Source: Network for Good



Recurring donors have a

90%
retention rate, as opposed to 46% for 
one-time donors.

Source: The Nonprofit Recurring Giving Benchmark Study



Recurring giving grew

17%
In 2019.

Source: M+R Benchmarks



Recurring giving helps you sustainably fundraise. Ensure 
that you have:

• Recurring giving in place on your donation form
• Consider a recurring giving campaign
• Engage existing donors to give monthly

Recurring Fundraising







7. Matching Gifts

Gift Size



Donors give

50%
more when a match is in place.



Try obtaining a matching gift to drive donations & 
urgency:

• Ask board
• Follow up with major donor
• Reposition any pledged gifts as a match
• Engage a partner

Matching Gifts





8. Targeted Asks

Retention Gift Size



71%
Of donors feel more engaged when a 
nonprofit sends personalized content. 

Source: Abila Donor Loyalty Study



68%
of donors agree that knowing how their 
donation makes an impact is important to 
their gift.

Source: Charities Aid Foundation



• Segment out donors based on their average gift size
• Craft a donation page for their targeted gift (higher) 

level & send out relevant communications
• Consider personalized outreach + further segmentation 

based on interests

Targeted Ask Strategies:





Be honest and specific about your needs.

• Who is benefitting
• How many people are benefitting
• # of items provided, time sponsored, type of thank you
• How exactly are funds being used and distributed
• Communicate impact with donation tiers

Communicating Impact:



Fundraising Strategies:

Donation Form Optimization

Virtual Fundraising Events

Webinars

Activate Partners
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Secure A Second Gift

Recurring Giving

Matching Gifts

Targeted Asks4
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Free Fundraising Planning Guide 

https://www.causevox.com/blog/fundraising-plan-calendar/



Power up your 
virtual fundraising 
Typical fundraising software is 
clunky, complex, and contract-
bound, but CauseVox actually tidies 
up your digital fundraising. 

Run donation pages, crowdfunding, 
and peer to peer fundraising in less 
time, without hassle.

Learn more at causevox.com



Questions? 


